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PROFESSIONAL SUMMARY 

Senior Cloud & Infrastructure Engineer with 20+ years of enterprise IT experience designing, operating, and optimizing 

hybrid infrastructure environments. Strong expertise in Microsoft Azure, Microsoft 365, Windows Server, Entra ID identity 

management, and VMware virtualization.Extensive experience leading complex infrastructure migration projects, including 

Active Directory cross-forest migrations and Microsoft 365 tenant-to-tenant transitions within large enterprise 

environments. Proven ability to manage enterprise-scale infrastructures supporting microservice-based platforms while 

ensuring high availability, security, and operational stability.Experienced across finance, logistics, and healthcare sectors 

where reliability and compliance are critical. Currently based in Dubai and seeking opportunities to contribute to 

organizations that value scalable cloud architecture, modern infrastructure transformation, and operational excellence. 

CORE TECHNICAL SKILLS 

Cloud & Platforms:  Microsoft Azure, Microsoft 365, Hybrid Cloud Infrastructure 

Infrastructure:  Windows Server, Active Directory, Microsoft Entra ID, VMware 

Monitoring:  Grafana, Zabbix, Elastic Stack, SolarWinds 

Security:  Microsoft Defender, Microsoft Pureview, CyberArk, Fortinet, Symantec 

Operations:  Infrastructure Monitoring, Cloud Migration, Enterprise Infrastructure Management, SCCM, Veeam Backup 

PROFESSIONAL EXPERIENCE 

Senior System Infrastructure Expert  |  Kolay Gelsin  |  2023 – 2025 

•​ Operated and monitored 300+ servers across microservice-based hybrid infrastructures. 

•​ Managed Azure environments and Microsoft 365 services. 

•​ Led cross-forest and tenant-to-tenant migration projects. 

•​ Implemented centralized monitoring solutions using Zabbix, Grafana, and Elastic Stack. 

•​ Supported DevOps teams within microservice-based architectures; led incident response. 

Infrastructure & Virtualization Specialist  |  NGN Information Technologies  |  2021 – 2023 

•​ Managed enterprise Windows Server and VMware environments. 

•​ Administered SCCM; oversaw infrastructure monitoring, backup, and recovery operations. 

Infrastructure & Virtualization Specialist  |  Unlu Investment  |  2019 – 2021 

•​ Managed financial-grade infrastructure and security operations. 

•​ Administered CyberArk, Symantec, Bloomberg & Reuters systems; managed Veeam backups. 

System Administrator  |  DenizBank  |  2017 – 2019 

•​ Provided enterprise IT infrastructure support and VIP/executive-level technical support. 

•​ Managed video conferencing and collaboration systems. 

Information Technology Specialist  |  Acibadem Healthcare Group  |  2013 – 2016 

•​ Provided enterprise IT infrastructure support; managed Windows Server and backup systems. 

CERTIFICATIONS & TRAINING 

Microsoft: MCSE (Network Academy), 

AI-900 Azure AI Fundamentals, Natural Language Processing in Azure, Computer Vision in Azure, Azure Machine Learning, 
Artificial Intelligence on Microsoft Azure ( Coursera ) 

Other: IBM Introduction to Artificial Intelligence, AI Essentials V2 

EDUCATION 

Bachelor's Degree, Public Relations  |  Anadolu University 

LANGUAGES 

Turkish: Native  English: Intermediate 


